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How To: 

Bulk Email & Add Email Templates
Diner Marketing / Diner Recognition 
Introduction
If when making reservations within Avenista you use the feature to profile diner details, then these details are stored within your Avenista Database, any web reservations that are made are automatically profiled and stored.

For in-house bookings, you have the option to either opt diners in or out with regards to receiving marketing information, the same is true for web bookings, the diner is asked at the end of the booking process if they wish to receive information from you, to opt in, they are required to tick a box, which acts as their consent. 

This information can be used for marketing purposes and to improve customer service by being able to recognise the diner each time they make a booking, you can record details against a person’s profile such as Dining Preferences, Diner Comments, VIP Status and Special Interests etc. Avenista will also record past and future reservations, and for those customers that have POS integration, spend analysis.

You have the flexibility of either exporting this data to use with a third-party marketing provider, to do your own email marketing or you can send out bulk emails from within Avenista. (Note: It is worth checking with your Mail Provider to make sure that you do not have any restrictions as to how many emails you can send out in one go, or over a period of time, some mail providers may charge you for this!).
The following information describes how to search on customer profiles that you wish to email and how to add an email template to use.


1.  Accessing your Database and Selecting the Profiles that you wish to work with.

      To access the profiled data within Avenista you need to be in Avenista Office (the back-office  
       side of Avenista).

From the Menu Options at the top of the screen select ‘Diner Profiles’ (Screen1(fig1), you will be
       presented with the Diner Profiles screen (Screen1(fig2).
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Screen1

You will see that there are several tabs to access from within this screen:

1.1
Basic (fig3) There are various fields that you can complete here in which to search the
        database.

1.2
Reservations (fig4) From within this tab you can refine your search on things such as 
        number of reservations made within a time frame, you can include or exclude no-shows and 
        cancellations, and where you have multiple restaurants, you can choose to include all 
        or specific ones only. 

1.3 
Advanced (fig5) You can extract diners that have specific interests or belong to certain 
        Membership Schemes if you have these set Up.

1.4  Set Profile Property (fig6) This allows you to set a VIP level against the profiles selected, you can choose to exclude those that already have a VIP level set.
1.5  Bulk Email/SMS (fig7) It is within this tab that you can select the Source e.g. Restaurant(s), Delivery Method, e.g. Email/SMS, the Message that you want to send before finally sending it. 

In the first instance you need to search on the profiles that you wish to mail to, you can either search on ALL profiles by clicking on the Search button (Screen1(fig8) or you can select to choose only those profiles that have been tagged with an Email status of ‘OK to Mail’ by clicking on the drop-down arrow (Screen1(fig9) followed by the ‘Search’ button (Screen1(fig8).
Once you have retrieved all profile data that you wish to work with you will then need to add an email template (Note: you can add email templates at any point, if you wish to do this in advance then simply skip No 1 and go straight to No2), to do this you will need to select the Bulk Email/SMS tab (Screen1(fig7).
2.  Adding the Email Template 

      2.1
Bulk Email/SMS Tab Screen1(fig7) 
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Screen2
  From within this tab there are 4 steps to take:
Step 1 -Source (Screen2(fig1)

If you have only have one restaurant then this will already be selected for you, if you have more than one restaurant, then simply select the restaurant that you wish to work with or select them all (fig2)
Step 2 - Delivery (Screen2(fig3)
Select your delivery type as ‘Email’ (Screen2(fig4)
Step 3 - Message (Screen2(fig5)

Click the button to Create or Select the message you want to send to the Diners selected (Screen2(fig6)

You will then be presented with the following (screen3):
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Screen3

It is at this point that you will need to add the template, select ‘Add’ (Screen3(fig1). (Note: For GDPR purposes we will populate an email template for you to use and edit where necessary).
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Screen4
Description (Screen4(fig1) – This relates to what the email is about and once selected it is what will appear in the Message box in (Screen2(Fig6)
Subject (Screen4(Fig2) – This is the subject of the email that the customer will receive.

Content (screen4(fig3) – The body of the email is for the content of the email, (Note: we will populate a template to use for GDPR purposes, however you can also choose to edit the wording or use your own template. We will be supplying you with a ‘Subscribe’ link which you will use in this template). Merge fields can be used in the template to pull details forward such as Diner Details etc (Screen 4(fig4), we also recommend that you include your Logo which may help to authenticate it and not be treated as spam, once created, simply click ‘Ok’ (screen4(fig5). You will then see the description of the selected message (Screen5fig1).
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Screen5

Step 4 - Sending the Bulk Email  

To send the email select the ‘Send’ button (Screen5fig2). Avenista does not send the email at this point, it simply prepares it to send. It will look at all of your potential targets and recipients; i.e how many profiles that you have in your selected list against how many email addresses you actually have (screen6fig1/fig2). Once prepared, you can select the ‘Send Now’ button (screen6fig3):
[image: image7.png]T
Ele Daries Setp Reports Vew Took Window Help

3@ Make New Reservation... @ Avaiabiity Search... () Ayenista Terminal 8 Reservation Lookup... @ Diner Profies... € ResidentReservations... @) AlReports... § Wakin.. /§logon

Avenista

8 Diner Profiles - 1 Profiles Found
89 80HSHE =
Basic | Reservations | Advanced | Set Profil Property  Bulk Emai/SMs
1. Source: 2. Delvery.
Selectthe Restaurantor Selct the type of message
Ste this message orignates | | 1o send:
e & emai

€ 55| Cred Balance.
[Patents Place

€ Either - use Diner's Pref

Status  Ready
TargetsRecpients  1/1
Started 03May 2018 11:00 am
End

User  support

1 messages saved and are now ready to be sent.
Press the Send Now'button to send all messages.




Screen6
There is no set amount of time that it takes to send out a bulk email, there are different factors that come into play such as, how many emails you are sending, spam filters, if you don’t normally send out bulk emails, it can take quite a bit if time to start with, but should improve each time you do this, having lots of images can sometimes slow it down. It is also worth checking with your mail provider that you do not have any caps placed on your mail account as to how many emails you are allowed to send out in one go or over a period of time. We do not control this, we simply point to your outgoing mail server.


