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General
They will want to move the database onto a full blown server at some point in the near future not really sure why we have installed onto a laptop in the first place as we should have kept this online, however Gary will be in touch to discuss when the move will happen. 
Currently this machine is pretty locked down by their IT guys as there are no ‘Proper’ local administrators they have to be controlled by a domain administrator. 
Contacts 
T: 01665 511350 E: info@alnwickgarden.com 
The Alnwick Garden, Denwick Lane, Alnwick, Northumberland NE66 1YU

Contact: Garry Pickles
gary.pickles@alnwickgarden.com
chefgary@hotmail.co.uk
07842 602904

Mark Dawson 07780 905135 technical guy re website.

Installations
	PC
	Comments

	GaryPickles-Lap
	Hosts the database and a client. 

	
	



Server PC Spec
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Database: Local
Server: GaryPickles-LAP
Instance: AVENISTA
[bookmark: OLE_LINK2]Database: Avenista
DB Version: SQL 2014
SA Account: sa: Aven15ta_

Backups
	Backups are being taken locally everyday at 6:30 running under GaryPickles-LAP\Administrator
License
· 
· License No#: 999545814536

On line connector
Hosted on the GaryPickles-LAP

[bookmark: OLE_LINK1]SMTP 
No SMTP details given as of yet. 
Notes
[bookmark: OLE_LINK5][bookmark: OLE_LINK6]They will want to move the database onto a full blown server at some point in the near future not really sure why we have installed onto a laptop in the first place as we should have kept this online, however Gary will be in touch to discuss when the move will happen. 
[bookmark: _GoBack]Also note that they don’t use the Avenista Support application and will need to provide a unique password each time we connect, their IT guys use TeamViewer a lot so there’s not really any way around this. 
INI File 
<?xml version="1.0" encoding="UTF-8"?> 
<mColSections>
	<section name="settings">
		<item key="server" value="GARYPICKLES-LAP\AVENISTA" />
		<item key="database" value="AVENISTA" />
		<item key="commstype" value="local" />
		<item key="commsport" value="26001" />
		<item key="commshost" value="LOCALHOST" />
		<item key="commstimerseconds" value="30" />
		<item key="integratedsecurity" value="true" />
		<item key="pafsearch" value="False" />
		<item key="ownerid" value="A-1" />
		<item key="refreshinterval" value="30" />
		<item key="rwlength" value ="16" />
		<item key="locality" value ="UK" />
		<item key="maxmatchrows" value = "100" />
		<item key="email_confirm_prototype" value = "&lt;A href=&quot;http://cloudeu01.avenista.net/Reservations/responder?responderaction=confirm&amp;ConnectionSiteID=&lt;CONNECTIONID&gt;&amp;ResID=&lt;RESERVATIONID&gt;&amp;ReservationDate=&lt;RESERVATIONDATE&gt;&amp;ReservationTime=&lt;RESERVATIONTIME&gt;&amp;Covers=&lt;COVERS&gt;&amp;SiteName=&lt;SITE&gt;&amp;RestaurantName=&lt;RESTAURANT&gt;&amp;Details=&lt;DETAILS&gt;&amp;Children=&lt;CHILDREN&gt;&quot;&gt;Confirm&lt;/A&gt;"/>
		<item key="email_cancel_prototype" value = "&lt;A href=&quot;http://cloudeu01.avenista.net/Reservations/responder?responderaction=cancel&amp;ConnectionSiteID=&lt;CONNECTIONID&gt;&amp;ResID=&lt;RESERVATIONID&gt;&amp;ReservationDate=&lt;RESERVATIONDATE&gt;&amp;ReservationTime=&lt;RESERVATIONTIME&gt;&amp;Covers=&lt;COVERS&gt;&amp;SiteName=&lt;SITE&gt;&amp;RestaurantName=&lt;RESTAURANT&gt;&amp;Details=&lt;DETAILS&gt;&amp;Children=&lt;CHILDREN&gt;&quot;&gt;Cancel&lt;/A&gt;"/>
		<item key="email_unsubscribe_prototype" value = "&lt;A href=&quot;http://cloudeu01.avenista.net/Reservations/responder?responderaction=unsubscribe&amp;ConnectionSiteID=&lt;CONNECTIONID&gt;&amp;ProfileID=&lt;ProfileID&gt;&quot;&gt;Unsubscribe&lt;/A&gt;"/>
		<item key="jitvtpsessionload" value="True" />
		<item key="localregistry" value ="True" />
		<item key="dbtimeout" value = "180" />
		<item key="SMSQueryBalanceURL" value = "https://www.avenista.net/Messaging/Sender.asmx?wsdl" />
		<item key="SMSSendMessageURL" value = "https://www.avenista.net/Messaging/Sender.asmx?wsdl" />
		<item key="avail_search_max_rows" value = "10" />
		<item key="usesessionclone" value="True" />
		<item key="live_reservation_updates" value="True" />
		<item key="autoloadoutlook" value="True" />
		<item key="deployeddongle" value="clic" />
[bookmark: OLE_LINK4]		<item key="noprotsiteid" value="999545814536" />
		<item key="dynamicserverconfig" value="False" />
		<item key="broadcastnotifications" value="True" />
		<item key="loadnotifications" value="True" />
		<item key="loadsubsysteminfo" value="True" />
		<item key="smsgateway" value="https://www.avenista.net/SMSWS/SMS.asmx?WSDL" />
		<item key="autologoffseconds" value="-1" /> 
		<item key="autologoffwarningseconds" value="-1" /> 
		<item key="HideMAREditCloseTab" value="false" /> 
	</section>
	<section name="cache">
		<item key="sessions" value="10" />
		<item key="validfor" value="-1" />
	</section>
	<section name="ntadmin">
		<item key="ntgroups" value="" />
		<item key="ntdomain" value="ALNWICKGDN" />
	</section>
	<section name="clientmanagerprogids">
		<item key="AVENISTA" value="AvenistaAppServer.Manager" />
	</section>
	<section name="guestmasterinterface">
		<item key="guestmasterfile" value="PMSDATA.CSV" />
		<item key="guestmasterfilelocation" value="" />
		<item key="dtspackage" value="PMSDATA.DTS" />
		<item key="loggingmode" value="DTS" />
		<item key="pmsprofilesynctime" value="01:00" />
		<item key="siteid" value="A-3" />
	</section>
	<section name="crystalinterface">
		<item key="pmsfile" value="AVENISTA*.CSV" />
		<item key="pmsfilelocation" value="" />
		<item key="dtspackage" value="CRYSTALPMSDATA.DTS" />
		<item key="loggingmode" value="DTS" />
		<item key="pmsprofilesynctime" value="01:00" />
		<item key="siteid" value="A-3" />
	</section>
	<section name="posinterface">
		<item key="loggingmode" value="-1" />
		<item key="postransactionssynctime" value="01:00" />
		<item key="forcedsynchours" value="24" />
		<item key="posbillstatussyncintervalmins" value="15" />
	</section>
	<section name="pmsinterfacegeneral">
		<item key="graceperiodindays" value="3" />
	</section>
	<section name="webresmessaging">
		<item key="remoteport" value="8080" />
		<item key="remotehost" value="cloudeu01.avenista.net" />
		<item key="sleepintervalseconds" value="10" />
		<item key="supportedrestaurants" value="A-4" />
		<item key="logmode" value="normal" />
	</section>
	<section name="posresmessaging">
		<item key="remoteport" value="34001" />
		<item key="remotehost" value="localhost" />
		<item key="sleepintervalseconds" value="10" />
		<item key="logmode" value="normal" />
	</section>
	<section name="customreports">
		<item key="confirmationslip" value="YourDLLNameHere.YourClassNameHere" />
	</section>
	<section name="email">
		<item key="client" value="Avenista" />
	</section>
	<section name="smtpconfig">
		<item key="server" value="smtp.yourisp.co.uk" />
		<item key="port" value="25" />
		<item key="enablessl" value="false" />
		<item key="requiresauthentication" value="False" />
		<item key="username" value="myusername" />
		<item key="password" value="mypassword" />
	</section>
	<section name="terminal">
		<item key="planscrollbars" value="off" />
		<item key="plus1daydesignator" value="on" />
		<item key="ampmcolumn" value="on" />
		<item key="coverscolumn" value="on" />
		<item key="gridstyle" value="one of either {classic|informative}" />
		<item key="timebarfontname" value="Calibri" />
		<item key="timebarfontsizehour" value="20" />
		<item key="timebarfontsizeminute" value="12" />
		<item key="timebarfontsizeampm" value="8" />
		<item key="timebarfontsizeplus1day" value="8" />
		<item key="gridfontsizecovers" value="11" />
	</section>
	<section name="dynamicconfigsources">
		<item key="url1" value="https://cloudeu01.avenista.net:8443/Service.asmx?WSDL"/>
	</section>
	<section name="receiptprinter1">
		<item key="printername" value=""/>
		<item key="printertype" value="epsoncompatible"/>
		<item key="defaultprint" value="on"/> 
		<item key="defaultcopies" value="1"/>
 		<item key="printercutmode" value="partialcut"/>
 		<item key="headerlines" value="0"/>
 		<item key="footerlines" value="5"/>
 		<item key="fontsize" value="standard"/>
 		<item key="showdinernotes" value="ON"/>
 		<item key="showspecialnotes" value="ON"/>
 		<item key="showservicewarnings" value="ON"/>
 		<item key="showflags" value="ON"/>
 		<item key="showvip" value="ON"/>
 		<item key="showmember" value="ON"/>
 		<item key="showdiningpreferences" value="ON"/>
 		<item key="showreservationid" value="ON"/>
 	</section>
	<section name="standardreports">
		<item key="standardfontname" value="Tahoma"/>
		<item key="bodyfontsize" value="8"/>
	</section>
</mColSections>
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View basic information about your computer
Windows edtion
Windows 7 Professions!

Copyright © 2009 Microsoft Corporation. Al ights reserved.

Service Pack1
Get more features with a new edition of Windows 7

System
Ratng: Y o sosrnce ndes
Processor: Intel(R) Core(TM) i5-5200U CPU @ 2.20GHz 2.20 GHz
Installed memory (RAM): 400 GB Ilenovo.
Systemtype 64-bit Opersting System
Pen and Touch: No Pen or Touch Input i avalsble or this Display

Support Information
‘Computer name, domain, and workgroup settings

Computer name: GaryPickles-Lap
Full computer name: GaryPickles-Lap.alnwickgarden.ocal
Computer description:

Domain: alnwickgarden.local





